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SEMINAR FACULTY

. Limitations of management science : Robert V. Head-Course Director
- methodologies and techniques o )
. What information is needed for d|5¢|p|aned Robert V. Head is nationally known as an author,

? . " speaker and consuitant in the information
\r/\n/ﬁgangeeergg?gg?ﬁ;g:g]a&?‘k'cv%ere is It systems field. A Phi Beta Kappa, Mr. Head was
: _formerly with IBM's Systems Research Institute;

who provides it? Vice President, Security National Bank; and
4. Should management scientists manage? President, Software Resources. He is an editor

of Datamation and the Journal of Systems Man- |
Examples of practical results achieved agement. He is also the author of Real-Time .}

erUghthe appllcatlon of managemem ‘ Business Systems, Holt, Rinehart & Winston.
science . A frequent. speaker at national meetings, his
numerous articles and papers on information
systems have appeared in almost every major
“Tachvnologytoers R business publication. Mr. Head has over 14
A. Present status and future trends inMIS : years experience in information systems design
* hardware and systems approaches . and is currently President of the Society for Man-
B. Developments in computers, storage agement information Systems.
devices, display devices and ' .
.communications * Richard F. Coleman is President of Applied
C. Impact of mini-computers and computer Computer Technology in San Francisco. Formerly
utilities Director of Automation for the U.S. Savings and
‘R le of higher | T f N Loan League; he established their Computer
. Hole ot higher ievel languages ior Service Division. As Planning Manager of Mont-
managers, systems analystsand . : gomery Ward, he developed the Planning and
programmers Management Information Systems for their ex--

H H H pansion program. He has held academic posts
- Cost/performance implications of new ’ with the University of San Francisco and-the

* technology for period 1970-1980 : University of California and served as staff speak-
. Adapting the MIS to changing technology er for the USF Management Development Center.
through emulation, higher level languages

and other means Dr. James V. Milano is Director of Corporate

Information Services of Chas. Pfizer & Co., Inc.

. Managing the MIS Function Formerly Chiet of Systems 1ofr the U.ts.GArmy,
. Dr. Milano has served on the faculty of George
A. MIS prOJectorganlzatlon management Washington University. An experienced lecturer,

and control he is the author of numerous systems, articles,

B. Human resources for MIS development among them: “Modular Method of Structuring
C. Qualifications of the MIS director: Mis.

1. Should he have a technical

background? John S. Christenson is Manager of Computer

Relationship of the MIS d:rectortotop . Applications & Services for Caltex Petroleum

management and line management Corp. in New York. Mr. Christenson, in systems

. Problems mjustmcatlon of MIS . development since 1957, was the project man-

ager of the original Caitex MIS, which has been -
. Selection and utilization of outside B ) o?,e,a.;ng sincleg1963. wh

consuitants, contractors and packages
. Examples of MIS project organization and
system development experience

Richard E. Sprague is President of Personal

Case Studies of MIS Development . : . Data Services Corp. Formerly Vice President of

A. Manufacturing company : - - Computer Research Corp., he was'a Partner and

B. Financial institution . . Director of Advanced Business Systems for
. ' Touche, Ross, Bailey and Smart. Author of Elec-
tronic Business Systems, Mr. Sprague has an .
extraordinarily wide background in information
systems development.

. Albert E. Suter is Executive Vice President of
mg:gfoqae"“"’"‘y Trust gpgr’\égﬁgg & Sons L. B. Knight Associates, a leading- management
Nabisco ) Standard Oil consuiting firm. The holder of BME and MBA
North American Rockwall TRW . degrees, Mr. Suter is a frequent speaker at
Olin Mathi Chemicat .~ J. Walter Thompson national societies and is best known for his work
Owens-|llinois . + Time inc. in informations systems and control.

PPG Industries Travelers Insurance Co.

Pan American Airways . TV Guide

Charles Pfizer & Co. - Union Qil'of Catifornia
Philip Morris Uniroyal

Rocter & Samble - s ﬁi':"l;orce - Robert N. Hodgson is Vice President and Direc-

" RCA U.S. Navy tor of Management Planning Systems of Syner-
Revion U.S. Steel gistic Software Systems in Houston. Formerly
Reynolds Metals . Warner-Lambert with IBM and Continental Oil, he has been
g::%hg:(dson'Me"G" E \)l(v;zt)l(nghouse . in corporate information systems development

i . sincé 1957. Mr. Hodgson is the author of Man-
Sears, Roebuck & Co. Young & Rubicam . agement and The Computer in Information and

gzwr'r‘yK&"?uférfl?::: ) Control Systems, McGraw Hill.
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MANAGEMENT
INFORMATION

SYSTEMS

San Francisco—January 6-8
The Fairmnnt Hotel

l:hlcagn—Fehruary 8-10

The Conrad Hilton Hote!

New York—March 1-3

The Roosevelt Hntel

The concept of integrated management information systems
was originally highly promoted and taken quite seriously. Initial
efforts were received with great expectation but were followed
by a record of mild successes and substantial disenchantment.

Much has been learned in the intervening time; and based upon’

the information gained from painful starts, companies have only

recently been able to operate economically successful systems.

David Hertz, Pres. of McKinsey & Co., estimates that 125 com-

panies are today profitably operating qomputer-based manage-

ment information systems.

Among many timely elements studied will bé the planning pro-

cess and the incorporation of "‘what if"’ models into the system to
aid general managers in planning decisions.

‘In view of the extensive nature of the subject, each lecturer has
been chosen for his outstandmg reputation, superior expertise
and precise knowledge of a specific area of MIS development.

About AMR

AMR is a leading management education orgamzatlon structured
to fill the need for a superior level of management information.
It distinguishes itself from other organizations on the basis of ob-
jectivity and quality. AMR is an entirely independent educational
organization, not affiliated with software, consulting, or any other
typefirms. To maintain its reputation forexcellence, AMR retains a
continuing faculty of distinguished business leaders, practitioners
and researchers from industry, government and the professions.

@ Copyright 1970, AMR International, Inc.

SEMINAR OUTLINE

I. MIS—A Conceptual Overview

. Whatis an MIS?

. Why have one?

. Is MIS really new? -

. Evolution of MIS

. Theory of MIS

. Continuity of MIS with earlier prmmples
1. Scientific management
2. Management by exception

Developing the Data Base

. Data base concepts and state of the art

. Data base organization principles and
techniques

. Levels of data base organization
and usage

. Principles and limitations of mformahon
retrieval

. Data management systems, languages
and software

. Approaches to data elements |dent|f|cat|on
and definition

. Redundancy problems in data base
organization, development and usage

. Role of specialized data bases for dnfferent
industries
Trends in data management systems
and software

. Examples of data base organization and -

development

T e ™ mo o o>

Organization Impact of MIS

A. Overall impact of MIS on corporate
organization and management

B. Role of top management in MIS des:gn
development and usage

Role of Management Science in MIS

A. What is management science.
(operations research)?

B. Quantitative approaches to decision-

- making by means of modeling, linear and

non-linear programming, etc.

C. Programmed versus non-programmed
decisions

D. Decision-making under conditions of
uncertainty

A partial list of clients and some of those firms whoso key executives have

AT&T Container Corp. of America

Allis-Chalmers Corning Glass

Anaconda Aluminum D’Arcy Advertising International
Anheuser-Busch Dow Chemical Johns-Manvil
Atlantic Richfield Doyle, Dane, Bernbach Kaiser Alumi

" Avon-Products Du Pont Kimberly-Clali

N. W. Ayer Eastman Kodak Kraft Foods

. Bank of America Equitable Life Assurance

Bethlehem Steel Fairchild
Boeing Firestone Tire
Bristol-Myers First National City Bank .
Campbell Soup Foote, Cone & Belding
. Canadian Ind., Ltd. : Ford Motor Co. ~
Caterpillar Tractor General Electric
Chase Manhattan Bank General Foods
. Chesebrough-Pond’s General Motors
Chrysler Corporation Genesco' * Merck Sharp
Ciba Pharmaceuticais Gillette -+, Metropolitan
Colgate-Palmolive Green Giant Mobil Ol
Conn. General Life Ins. Honeywell Monsanto
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REGISTRATION AND FEES

REGISTRATION: Registration must be made in advance
and may be made up to the time of the meeting
subject to confirmation. Complete and return the above
coupon or, if you prefer, telephone registrations are
acceptable. Early registration is recommended, as at-
tendance is limited.

FEE: The full registration fee listed below is payable in
advance and includes the cost of all luncheons and
meeting materials:

Management information Systems

SEND TEAMS: Send a group of executives in order to

benefit from different management viewpoints and in- -

teraction. Company registrations for three, including
luncheons and materials $295 per person.
Other discounts available for larger groups. Please
contact AMR for details.

CANCELLATIONS AND REFUNDS: Confirmed regis-

trations can be cancelled up to 5 days prior to seminar

date. Registrations cancelled later than 5 days are sub-
ject to a $50 service charge. Participants who have not
cancelled reservations 3 days prior to the meeting are

_ subject to the entire fee. Substitutions may be made at
any time. '

HOTELS: Although AMR does not arrange hotel accom-
modations, the hotels will hold a limited number of
rooms and applicants should act promptly to take advan-
tage of this service. Please contact the respective hotel
directly mentioning AMR to assure preferred treatment.

TAX DEDUCTION OF EXPENSES: An income tax deduction is allowed
for expenses of education (including registration fees, travei, meals, lodg-
ing) undertaken to maintain and improve professionai skills (see Treas.
Reg. 1.162-5) (Coughlin vs. Commissioner, 203 F. 2d 307).

Related AMR Courses

Managing Data Processing Operations

Data and File Security

Techniques of Business Systems Analysis
Personnel Information Systems

Sales Forecasting and the Computer

Microfilm Information Systems .
Fundamentals of Computers and Data Processing
for the Non-EDP Manager

Data Base Design

EDP Systems For General Ledger Accounting
Marketing Information Systems

EDP Systems For Accounts Receivable

EDP Systems For Accounts Payable

PLEASE NOTE: This issue has been mailed to selected lists which cannot always be
prechecked to eliminate duplications. If you have received more than one of these copies,
we hope that you will understand and, in that event, pass this issue along to an associate.

DO

Gentlemen: Please include me in'your se_‘ini:har.
MANAGEMENT INFORMATION SYSTEMS .
* [ San Francisco—Jan. 6-8 [ Chicago—Feb. 8-10

- -The Fairmont Hotel - .- The Conrad Hilton Hote

0. New York—March 1-3\ C
. The Roosevelt Hotel . - *

First name or nickname for name tag use H
O PLEASE BILL COMPANY [ BILL ME "

- @EE*international, inc.
T ADVANCED MANAGEMENT RESEARCH
" 280 Park Avenue . ' '

IR TOW R e maes

009SPECTAL mamen E&ATns aums e

-

New York, N.¥.10017 (212),697-37
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